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@) Polycom | Support

HOME | LICENSING & PRODUCT REGISTRATION = SELF-SERVICE ~ ACCOUNT MANAGEMENT  DOCUMENTS & DOWNLOADS

Activation/Upgrade

License Dashboard

Popull

Product Registration
PORTAL: THINGS YOU SHOULD KNOW

My Company's Products
or RealPresence Licensing Center Support

* What Model or Type of Phone do | have?
* Feature Profife 37477 What type of Headsets and Cables are compatible with my Phone?
* EagleEye Director Tips and Best Praclices

* Where to find Network Planning Worksheets for Video Conferencing
More »

ContactUs | Other Polycom Sites | @

KNOWLEDGE BASE  COMMUNMTY

ASK Polycom Knowledge Base

Advanced Search

Documents & Downloads

By Product Type
— Please Select -

[-]

10. T[All other Polycom Products|&7UyJULE S

| Choose Product to Activate/Upgrade

* RealPresence Access Director, Virtual Edition

+ RealPresence CloudAXIS Suite

Erlit

+ RealPresence Collaboration Server, Virtua!

* RealPresence Content Sharing Suite

* RealPresence DMA 7000, Virtual Edition
+ RealPresence Platform Director
« RealPresence Resource Manager, Virtual Edition

I « All other Polycom Products I
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O Polycom | Support

HOME LICE

Support Home = Licensing & Product Registration = Activation/Upgrade
License and Product Activation

Activate lisense for sile and single serial Submil activation request for multiple Submit upgrade request for miilkple serial
number. licences: numbers.

Activate Now b Activate Mow b= Activate Now =

13. Group ARDIVTIES X ANU. [NextlZ27)wIULES

SITE & Single Product Activation

Serial Humber ™ : I IIZ|

14. TAccept Agreementlz/UvILET

EXPORT RESTRICTIONS.

Polycom, its employees and its agents are subjectto U.S. export control laws that prohibit or
restrict (i) transactions with certain parties, and (i} the type and level of technologies and
senvices that may be exported. You agree to comply fully with all laws and regulations of the
United States and other countries (Export Laws) to assure that neither the Software, nor any
direct products thereof are (1) exported, directly or indirectly, in violation of Export Laws, or (2) are
used for any purpose prohibited by Export Laws, including, without limitation, nuclear, chemical,
or biological weapons proliferation.

Mone ofthe Software or underlying information or technology may be downloaded or otherwise
exported or re-exported (i) into (orto a national or resident of) Cuba, Morth Korea, Iran, Sudan,
Syria or any other country to which the U.S. has embargoed goods; or (i) to anyone on the U5,
Treasury Department's List of Specially Designated Nationals orthe U.S. Commerce
Department’s Denied Persons List, Unverified List, Entity List, Nonproliferation Sanctions or
General Orders. By downloading or using the Software, you are agreeing to the foregoing and
you are representing and warranting that you are not located in, under the control of, or a national
or resident of any such country or on any such list, and that you acknowledge you are
responsible to obtain any necessary U.S. government authorization to ensure compliance with
U.S. law.

Accept Agreement
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SITE & Single Product Activation

Serial Humber: = E
g2151¢ B
Key Code: Zl
Back
‘ Activation | Upgrade Activation History

Enter your License Number(s ) below and hit the activate button.

License Number:

License Number:
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| Activation | Upgrads | Activation History |

Below is a list of available upgrade(s) for your serial number. Hit the get button to retrieve an upgrade key code

| Version Number Upgrade Key Code

6.1 UE94-3635-ACE0-0000-0259

5.0 U4AT7-372F-3350-0000-0258

5.1 U42B-A4D8-F320-0000-01F5
50 U134-FE37-B580-0000-01F4

43 U4C8-3B02-AB70-0000-0183
42 USAE-BDTA-AADN-0000-0192
4.1 UC7A-F39A-5080-0000-0191
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| Aptivation | Upgrade I Activation History

Enter your License Number(z) below and hit the activate bution,

License Humber:

License Number:

Please enter the code to
prove you are not robot

(%
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| Activation Histary |

License Number:

License Number:

License Humber:

Piease enter the code to
prove you are not robot
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Enter your License Number(s) below and hit the activate bution.
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